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Grade Grievance Procedures

City University/Europe
scott mason, dean of european programs /september 2002

City University presumes that the instructor is best able to evaluate the academic performance of students and to assign grades.  Once a grade has been posted to a student’s record, the grade may be changed only by the following actions:

· The instructor changes a grade for work that was submitted after the final grade was posted.

· The instructor certifies that an error has occurred.

· A grade grievance filed by the student results in a change of grade.

If a student believes that a grade is unjust, that it was assigned arbitrarily, or that critical factors were not taken into account, the student may appeal the grade by exercising the following procedure.

The student should first discuss the disputed grade with the instructor to seek a mutually satisfactory resolution.  If this fails, the student should complete a Grade Grievance Form that is available at all sites.  The grievance must be submitted no later than five (5) weeks after the disputed grade has been posted. The form should be forwarded to the Dean of European programs together with all pertinent exhibits.

The grievance and related documents will be forwarded to the Grade Grievance Auditor who will review the case and consult with the instructor for consideration or for written rebuttal.  After thorough review, the Grade Grievance Auditor will make one of the following decisions:

· Uphold the grade as initially assigned.

· Request that the instructor change the grade.

· Submit a change of grade to the Registrar.

If the student wishes to appeal the decision of the Grade Grievance Auditor, a letter of appeal must be sent to the Dean of European programs within ten (10) days.  The Dean’s decision is final and not subject to further appeal.

Some additional things to keep in mind:

· Describe the exact nature of your grievance in detail.  Based on the course syllabus, state how you feel the instructor did not fairly or properly apply the grading criteria.  Suggest what your grade should be.

· Attach all necessary and relevant materials needed to process the grievance, including:

· Correspondence between student and instructor

· Quizzes and exams

· All graded assignments papers

· Course syllabus

