CityU

of Seattle

Fall 2008-Winter 2009 Student Satisfaction Survey Summary of Results

Europe student responses as of February 13, 2009

Overall Items

Overall, | am satisfied with my experience so far at CityU:
216 total responses

Strongly agree plus agree

Neither agree nor disagree 12,0%

Strongly disagree plus disagree 6,0%
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If a friend, family member, or colleague asked me about
my experience, | would highly recommend CityU to
them:

216 total responses

Strongly agree plus agree

Neither agree nor disagree

Strongly disagree plus disagree

Section One: Information on Respondents

Gender:
178 responses

] 79
3 0 Male (51.7%)
51,7% B Female (48.3%)
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25 or younger

26-35

36-45

46-55

56 or older

%

Age:

178 responses

Unemployed/part time student

Unemployed/full time student

Employed part-time

Employed full time

Employment Status:
178 responses

e

11

8%

—

36,

5%

46,6

%
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Primary source of money | use to pay tuition:
174 responses

Myself

Family gifts or loans

Employer tuition assistance
CityU scholarship | 0,0%
Financial Aid (U.S.) | 0,0%

Private loans i 3,4%
CityU staff benefit 1 0,6%
Military tuition assistance 1 0,0%
Veteran's benefits 1 0,0%

8,0%

5,6%

55,7

%

Section Two: CityU Information

I first learned about CityU from the following source:
201 responses

A colleague

CityU's web site

A web site other than CityU's

A family member

A friend

An advertisement in a newspaper or magazine
An advertisement on the Internet
An advertisement on the radio
Barker Educational Services

My employer

A CityU alum

One of CityU's partner colleges or universities

43,8
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The top three reasons that influenced my choice to attend CityU are:

206 responses

Convenience of the class schedule

Convenience of the class locations

CityU had the program | wanted

Quality of CityU's programs

Quality of CityU's faculty

Affordability of tuition and fees

Ability to take my program online

Recommendation from a family member, friend, or
colleague

Recommendation from a CityU alum

Recommendation from my employer

Opportunity to earn degrees from CityU and one of its
partner schools

I 1,9%

5

19,9%

13,19

20,9%

20,4%

18,9%

8,3%

38,3%

36,9%

39,8%

54,4
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Most of the classes | take are:
216 responses

Delivered entirely online

Delivered entirely in a face-to-face
classroom

Delivered in a mix of online and face-to-
face classroom time

I choose different modes of delivery
depending on my needs each quarter

5%

26,4%

58,39
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My primary academic goal at CityU is:
209 responses

AS in General Studies | 0
BS in General Studies | 0
BA in Applied Psychology | 0

BA in Education (various) | 0

BA in Management

BS in Accounting

BS in Business Administration (various emphases)
BS in Communications

BS in Computer Systems

BS in Information Systems

BS in Marketing

MA in Counseling/Counselling Psychology

MA in Leadership

MBA (various emphases)
M.Ed. in Educational Leadership (including...| 0
M.Ed. in Guidance and Counseling | 0
M.Ed. Other Specialties (including Professional...| 0
Master in Teaching (MIT - various) | 0
MS in Computer Systems | 0

MS in Project Management [0 6
MS Technology Management 1
Endorsementsonly | 0
Continuing education - PHR, SPHR, PFP | 0O
Undergraduate certificate (various) 1

Graduate certificate (various) 2
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I am in this phase of my program:
200 total responses

I am in the beginning (first few courses)
of my program.

I am about in the middle of my program. _,5

| am nearing the end of my program.

29,5

%

33,09

%

I plan to take one or more classes next quarter:
201 responses

8,5%

91,5%

B Yes (91.5%)
M No (8.5%)
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Reasons for not returning next quarter:

27 responses

| will complete my program or meet my educational
goal this quarter

| am dissatisfied with the quality of instruction

| am dissatisfied with the quality and relevance of the
courses

| am dissatisfied with the quality of support services
(financial aid, billing, library, advising, etc)

The course(s) | want are not offered at a location or
in a delivery mode that works for me

| need to take time off for financial reasons

I need to take time off for personal reasons

I need to take time off for family reasons

0,0%

0,0%

e

%

63,0
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Please indicate how strongly you agree or disagree with each of the
following statements about the quality of your learning experiences here
at CityU:

203 total responses

My courses have clear learning 83,3%
goals that are supported by the

assignments in the courses.

. 84,2%
| am encouraged to take an active

role in my own learning.

I understand how each course |
take contributes to the learning
goals for my program.

My instructors effectively integrate D,3%
theory and professional practice in

my courses.

. . B Strongly agree plus agree
The courses and learning activities 3,3% glyagreep g
in my program are directly relevant

to my professional goals.

B Neither agree nor disagree

m Strongly disagree plus disagree

I am gaining knowledge and skills in 83,2%
my studies that increase my value

to my workplace or organization.

| am able to take the classes | need
when and how | need them.

| receive the academic support | 1,8%
need to continue my studies

successfully.

The CityU Library offers the 9,8%
resources and services | need to be

successful in my classes.

Fall 08-Winter 09 Student Survey Report — Europe Student Responses

10



Please indicate how strongly you agree or disagree with each of the
following statements about what you are learning at CityU:
198 total responses

My studies help me develop
professional competency in my field.

My studies improve my
communication and interpersonal
skills.

My studies improve my ability to
think critically about information and
problems.

My studies improve my ability to
find, evaluate, and use relevant
information.

My studies develop my ability to
apply ethical principles to real-life
personal and professional situations.

My studies improve my ability to
work in diverse cultural
environments.

My studies give me the tools and
motivation to continue learning after
| complete my academic goals.

My studies prepare me to work
effectively in international and/or
multicultural settings.

82,8

87

9(

79,89

77,6%

81,79

4%

,4%

D,9%

M Strongly agree plus agree
B Neither agree nor disagree

m Strongly disagree plus disagree
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Section Three: Perceptions of Services

Please indicate how strongly you agree or disagree with each of the
following statements about CityU services:
181 total responses

The person | talked to when | was thinking about 73,9%
attending CityU provided me useful, timely, and
accurate information that helped me decide to enroll.
The student services advisor | talk to about 63,0%

registration and my progress toward completing my
program provides me with sufficient information to...

The faculty member assigned to mentor me or my
cohort provides me with good advice and support for
completing my program.

M Strongly agree
plus agree

The Financial Aid process is timely and accurate. B Neither agree

nor disagree

My student financial account is accurate and easy to
understand. Strongly
disagree plus

9 disagree
The facilities where | take my classes are conducive to 72,5% &

learning, well-equipped, and safe. EN/A
61,9%
| can access my online courses easily and reliably.

The self-service features on MyCityU portal (for 59,3%
example, payment, registration, checking grades) are
easy to use and reliable

The new 24/7 Help Desk responds quickly to requests

for help 57.8%

The 24/7 Help Desk personnel are helpful and polite
57,7%

The 24/7 Help Desk online Live Support Center is
useful for solving my technical problems

56,6%
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During the most recent quarter when I took classes, | used the following
resources and/or services, either in person, by phone, or online:

CityU's library for online or in-person
research help (Ask a Librarian service)

CityU's online library catalogue or
databases to locate articles, books or
videos

CityU's interlibrary loan to borrow
materials from other libraries

CityU's online library tutorials, course, or
subject guides

A library other than CityU's to do most of
my research

MyCityU.edu portal to register, pay
tuition, or check my class schedule

CityU.edu email service

My student services advisor to register
and/or plan my classes

My faculty advisor/mentor to plan my
classes and/or get professional advice

The new 24/7 Help Desk or online Live
Support Center

188 total responses

%

3,2%

52

8%

46,4¢

,0%

57,7

4,99

%

3,0%

80,

0%

M Four or more times

B Two to three times

m Once

H Not at all
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Section Four: Interest in studying outside home country

My level of interest in the opportunity to take one or more
of my CityU classes in another country is:
177 total responses

| am very interested 6,9%

|

| am somewhat interested _ 21,5%

| am not sure, and/or | would need more
. . 14,7%
information

| am not very interested - 6,2%

| am not at all interested 10,7%

The ideal length of time for me to study in another country
would be:
169 responses

Less than one month H 14,2%

Between one and two months _ 14,8%
One quarter  [EE I T T 48,5%

[ERN
w
o
=
[=)

Two to three quarters

One year or longer F 9,5%
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I would be most interested in studying abroad if my classes
were delivered in the following ways (check all that apply):

169 responses

A short period (one to three weeks) of face-to-
face classes in the other country, with online
instruction before and after

A longer period (four to six weeks) of face-to-
face classes in the other country, with online
instruction either before or after

Allinstruction delivered face-to-face in the
other country, without any online instruction

30,

8%

2%

39,1
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The most important factors in my decision about whether to study
outside my home country are (please select up to three):
168 responses

The total cost, including tuition, housing, and travel

The length of time required

The location where | would study

The course(s) | could take in the other country

The opportunities for cultural experiences outside
of class

The support services that CityU would offer in the
other country (for example, assistance with
housing, language, cultural issues, etc)

The opportunity to get real-world experience
relevant to my profession in that country (for
example, an internship or practicum, visits to local
businesses or schools)

The quality of the learning experience | would have

The quality of the faculty who would teach my
classes

19,6%

19,0%

27,4%

38,7%

33,8%

31,0%

53,0%

48,8%

63,1
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